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What is Patient Education

 According Bartlett et al. patient education is a planned learning  

experience using a combination of methods such as teaching, counseling 

and behavior modification techniques that influence patients knowledge 

and health behavior. 



Health Literacy

 Health Literacy is the degree to which an individual has the capacity to 

obtain, communicate, process and understand basic health information 

and services to make appropriate health decisions. 



Going from Education to Literacy

Patient

 Attitude regarding health behaviors

 Socio-Economic status

 Small/focused education sessions

 Involving loved ones

 Follow up

Patient Educator

 Early identification of patient needs 

and knowledge

 Biases regarding the patient 

population

 Focused discharge planning

 Decreased work related conflicts



Organizational Program Development

 Patient outcomes improve when organizations meet the patient where 

they are. 

 Taking into account the patient population served and differing learning 

styles. 

 Creating programs tailored to your organizational culture.  



Theories Used to Develop Patient 

Education Programs

 Albert Bandura’s Self Efficacy Theory

 Originated from the Self Efficacy Theory, It states that there are three factors 

that influence self efficacy: Behavior, environment and personal factors

 Kurt Lewin’s Change Theory

 Three major concepts: driving forces, restraining forces and equilibrium

 Juliet Corbin and Anslem Leonard Strauss’ Chronic Illness Trajectory 

Framework

 Most applicable in patient with chronic disease. Consist of six steps, identifying 

problems and establishing goals, establishing plans to meet goals, identifying 

factors that hinder or facilitate the attainment of goals, implementing 

interventions, and evaluating the effectiveness of interventions.



Types of Patient Education Programs

 Group Discussions

 Telephonic/Virtual Education

 1:1 education programs



Purpose of Program Development

 Improves patient health

 Slowing the deterioration of the disease

 Increasing patient knowledge

 Improving patient outcomes



Benefit to the Organization

 Allows the organization to be innovative in their development approach

 Successful programs decrease utilization cost

 Decrease patient readmissions

 For outpatient facilities, programs decrease the need for patients to call 

continuously with management questions.  



Patient Education Program Benefit 

Everyone!

 Promoting health lifestyle choices

 Restoration of health 

 Adaptation to the residual effects of an illness or accident

 Increases patient safety

 Attracts patients to providers and organizations and increase patient satisfaction

 Decreases provider liability

 Promotes patient centered care and increases adherence to medication and treatment

 Increased compliance leads to a more efficient and cos effective healthcare delivery 
system

 Ensures continuity of care and reduces complications related to illness



Conclusion

The Capacity to Learn is a Gift; The Ability to Learn is a Skill; The 

Willingness to Learn is a Choice

Brian Herbert


